






















































































Lisa Katz SCORE 85 
118 Old Mill Rd 

'.North Merrick, New York 11566 
Phone: 516 623-1869 Cell 516-318-1787 

QUALIFICATIONS 

Customer service oriented. I have the ability to prioritize workloads to complete tasks 
without compromising quality or timeliness. I exercise good judgment and render sound 
business decisions. I think outside the box and focus on problems and their solutions. 

EDUCATION 

1991-1994 Bachelor of Arts, Hofstra University 
1989-1991 Associates, Nassau Community College 

EMPLOYMENT 

2013-Present North East Medical Billing Services 
Billing Specialist, Bellmore, N. Y., Enter and code claims using 
Lytec. Post payments on accounts, call insurance companies to 
reprocess claims. Appeal insurance denials, check benefits, and fix 
clearinghouse insurance rejections. Credential Doctors as needed. 

1996-2007 Verizon New York, Inc. 
Acting Force Manager, Wantagh, N.Y., Supervise approximately 120 
employees for hold time and handle time requirement in a call center. 
Scheduled close time and training for employees. Move representatives from 
one queue to another to break the calls in queue. Responsible for making 
sure office takes the proper amount of calls. 
Acting Administrative Manager, Wantagh, N.Y, Supervise two direct 
reports. Report absences using PeopleSoft software, assist employees with 
absence management and vacation time. 
Customer Service Sales Representative, Jamaica, N.Y., Provide all aspects 
of customer service. Sell products and services. Answer questions about bills 
and services. Special Projects: Train peers on new procedures, assist 
management with customer complaint escalations, troubleshoot orders to 
ensure customers receive services when promi�ed. 

1991-1996 Unique Racquetball, Inc. 

SKILLS 

Branch Manager, Oceanside, N. Y., Managed daily activities. Supervised 12 
employees. Prepared employees schedules and reviewed time cards for 
accuracy. Hired and trained new employees. Established purchasing 
agreements with vendors for supplies and services. Special Projects: 
Tournament Director, prepared Employee Training Manual. 

• Proficient in Microsoft Office Suite and PeopleSoft software applications

• Excellent organizational and documentation skills

• !CD 10 Proficient

Proficient in EMR software; eClinicalWorks, CureMD, gMed, Vision
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For �mployment
__ _,_ ..... M-ayor(Boarll

Check here if Re-Hire:� 

We consider applicants r�r all positi�ns without regard to race, color ,.�e\\g\�n, c:�:�ge:::;

. . . . d. I bil"ty marital or veteran status, sexual orientation, . y 
national or1gm, age, sa 1 , · •• 

.i 

• legally protect� stat\s. 

. .... ·- ........ .
Position{_.) Applied For 

6.<'.i, � P��" 
Last Name 

Oatt of App\\cat\011 
5 · l'-1 .. JS 

die-No.me, 

Dani c: I 
Address Number Street- City Sate Zip Code 

 L nbrook _l!_y_ _ / I S ,5 
Telephone NamberCs) &-Mllil Addres� 

How_ long have you lived at this address? /{;, yr S
If less than five (5) years, your previous addre5s was 

Street City 

If you are under 18 years of age✓ can you provide required
proof of your eligibility to work? 
Have you ever been employed with us before?

·Are you currently employed?
May we contact your present employer?
Do you have a driver's license? 

Have you ever h_!:ld your license revo_ked?, 

• 

Soeial Security Number 

State 

f8JYes
□ Yes 

If Yes, give date �----;.......c_-

□Yes ®No
□ Yes □ No
□ Yes ii-No·· 

. If so, what class? ---'---
□ Yes • ,.,-�No 

'If yes, please explain _____________ _

Are you prevented from lawfully becoming employed in this 
country because of Visa or Irrunigration Status? 

Praofof citizms/1/p 111· i111migralio11 status will be n:quircd upu,r employment. D Yes �NO 

'I. 

On what date would you be available for work? 0 - 3t1 -f-$;;2.S - . 
Are y'ou available to work: JaPall-=fin� ){I Part T1me 0 Shift Work 0 Temporary ( $ u n:t\'\U' J-Je/-,
Are Y,OU currently O� "lay-off" status and subject to recall? 0 Yes if No 
Have you been convicted of<\ felony or misdemeanor • 
within the lasf 7 years? 
Co11ufclia1J wilfouJ 11,a:ss•rily di�q,111/ifi.J _n11 �pplicaul from emplaymml. 

□ Yes

·If yes, please explain. _________________ .:...:..... _________ _






















































